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L INTRODUCTION

In Decision (D.) 01-05-033, the California Public Utilities Commission
{Commission) directed San Diego Gas & Electric Company (SDG&E) and the other
investor-owned utilities (I0Us) to provide meonthly status reports on the costs and impacts of
their Rapid Deployment (RD) efforts on their California Alternate Rates for Energy (CARE)
and Low Income Energy Efficiency (LIEE) programs. On May 22, 2002, the utilities held a
conference call with the Energy Division and the Office of Ratepayer Advocates (ORA) to
assess Rapid Deployment (RD) Reporting. The parties agreed that the utilities would submit
a full monthly RD report to the Commission every three months -- with the first one being
the previously-submitted May report and future reports due in August of 2002, November of
2002, and February of 2003, and continuing at three-month intervals and that only certain
tables and a brief narrative highlight of RD activities were required from the utilities in other
months. The IOUs and the Energy Division later agreed that the final year-end report for
program year (PY) 2005 would be submitted on February 21 2006. Pursuant to this
agreement, this report contains a summary of PY2005 program activities, detailed

information on SDG&E’s outreach efforts and media advertising and 30 tables of




quantitative program data. See Tables 1.2, 4, 4A, 5, SA. 6-8, 10, L1, 12A, 134, 14-17, 21,

25,29-30.

In D.02-07-033, the Commission authorized the IOUs to update their CARE and

LIEE forecasts per the Reporting Requirements Manual each June. Pursuant to this Decision
and a subsequent Assigned Commissioner Ruling dated December 27, 2002, SDG&E
completed an update of its CARE and LIEE eligibility estimates and has used this updated
information to provide information on CARE and LIEE customer participation and
penetration for PY2004. An explanation of this update was filed with SDG&E’s February

21, 2003 RD Report.
IL LOW INCOME ENERGY EFFICIENCY (LIEE)

PY2005 RESULTS—INSTALLATIONS

During PY2005, SDG&E’s Direct Assistance Program (DAP) provided outreached to
11,254 homes, weatherized 9,905 homes. and replaced 4,975 refrigerators. Additionally,
SDG&E provided 14,333 low-income customers with information on how 10 conserve
energy and cost saving tips through its Fnergy Education for Low Income Workshops.
Specific measure installations for the program year can be found in the attached Table 4.

OUTREACH AND LEVERAGING

Throughout PY2005, SDG&E combined its LIEE outreach with CARE outreach
activities in order to leverage outreach efforts and to provide customers with knowledge of,
and access to all customer assistance programs. Outreach efforts were multi-faceted and

reached most aspects of SDG&E’s diverse population and those efforts are detailed in Table

B attached.




First, SDG&E and its LIEE contractor worked independently and together to achieve
effectiveness in locating and enrolling qualified customers by:

* Identifying, qualifying, and enrolling customers in the community for LIEE services

by SDG&E’s prime contractor

* Using SDG&E's database of prior DAP customers as an outreach tool to identify

customers who qualify for additional measures and services authorized by RD

» Using the CARE participant database information by the prime contractor when

conducting LIEE outreach

* Employing additional English/Spanish Energy Specialists, an English/Filipino Energy

Specialist, an English/Vietnamese Energy Specialist, and an Arabic/Somali/English

Energy Specialist to better serve the diverse population within the San Diego area

*  Presetting appointments with potentially qualified customers.

Second, throughout the program year SDG&E reached out to customers in their
communities by leveraging its LIEE funds with CARE and other utility program funds to
sponsor over 184 community events, most in partnership with community governments or
organizations, where an estimated 466,000 customers received information on SDG&E’s
assistance programs, including LIEE.

Events were designed to reach the culturally and ethnically diverse, non-English
speaking customers, seniors, young adults, the military, the disabled, single parents, those
secking financial assistance, rural areas, Native Americans, and low-wage employees.
SDG&E sponsored many of these events in partnership with government, community
organizations, and community businesses, including the YMCA, the City of San Diego, local

hospitals, the San Diego-Imperial Counties Labor Council, the County of San Diego’s Health
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and Human Services offices, Woman, Infant and Children support centers, high schools,
colleges, local governments, the Marines, the Navy, San Diego’s Center for the Blind, Social
Security offices, the Task Force on Aging, local Head Start programs, mobile home parks,
the Vietnamese Federation of San Diego, police departments, the Taiwanese American
Community center, the Alzheimer’s Association, the Salvation Army, health fairs, Cal
Works, Consumer Credit Counselors, Department of Child Support Services, the Kurdish
Human Rights Watch, senior centers, cultural fairs, Meals-on Wheels, and low-income
apartment complexes. Details of SDG&E’s LIEE program’s outreach efforts can be found in
Table B.

Third, SDG&E used targeted direct mailings and media advertising to increase
customer participation in the program. Mailings providing information on DAP were made
to CARE customers, not already participating in the DAP program. The DAP program was
promoted on non-English radio station talk shows

CUSTOMER SATISFACTION

SDG&E asked all of its LIEE program customers to complete a customer satisfaction
survey. The majority of comments received back from LIEE customers on the program were
complimentary and highly appreciative of the services provided.

LIEE AUTHORIZED FUNDING VERSUS ACTUAL EXPENDITURES

All funds for PY2005 were from the Public Goods Charge funded LIEE program
authorized budget. In PY2005, SDG&E spent $12.9 million or 105% of the program budget.

The 5% overage will be taken from the $3 million in carryover funds reported in 2005.




II. CALIFORNIA ALTERNATE RATES FOR ENERGY

PY2005 CARE ENROLLMENT RESULTS

New enrollments in SDG&E’s electric service CARE program during PY2005 totaled
52,636. New enrollments in SDG&E’s gas service CARE program during PY2005 totaled
33.686. Net increase over PY2004 to the number of CARE program participants was
13.012 for the electric service CARE program and 10,481 for the gas service CARE
program. The CARE penetration rate was 74.2% for gas and 72.6% for electric.

PY2005 OUTREACH AND LEVERAGING

* SDG&E’s CARE program, in conjunction with its LIEE program and other customer
assistance programs as discussed above, reached out to enroll eligible CARE
customers by participating in community events and partnering with community
organizations and businesses. Details of these community outreach events are
contained in Table B.

* SDG&E’s direct mail efforts for the year resulted in 13,177 new enrollments.

* SDG&E’s CARE program continues to leverage with the LIEE program. These
efforts resulted in 1605 enrollments throughout the year.

* Thirteen capitation contractors enrolled 1,065 customers in the CARE program at an
average cost of $12.1

CARE AUTHORIZED FUNDING VERSUS ACTUAL EXPENDITURES

In PY2005, SDG&E spent $1.3 million in outreach and $765,000 in administrative
expenses. CARE discount charges for PY2005 totaled $33.3 million which reflects a
combined total for gas and electric. Total CARE expenditures for PY2003 of $35.4 million,

are 100% of the 2005 CARE budget.




IV. 2005 Winter Initiatives CARE and LIEE Qutreach Activity Highlights

On November 1, 2005, SDG&E launched its Winter Programs Campaign. SDG&E
launched its winter outreach campaign to expedite informing customers about the new CARE
and LIEE guidelines adopted in D.05-10-044. The following is a report of the outreach

activity in November, December 2005 and January 2006 specific to the Winter Initiatives.

November 2005:
* SDG&E identified the top 10,000 CARE and DAP customers with historically

high winter gas usage and mailed a letter with the winter message and
conservation tips in both FEnglish and Spanish.

¢ SDG&E also mailed letters including the winter message to specifically targeted
groups of customers, such as Medical Baseline, customers with repeated past due
bills, and to all Family Electric Rate Assistance customers.

* SDG&E included the winter message in a Direct Mail Campaign to non-CARE
and non-LIEE customers, and developed an insert with the winter message to be
included with CARE applications and mailed to existing customers, including
mastered metered customers with sub-metered tenants.

* Promotional efforts also included the development of written materials with the
winter message to be provided at all events and presentations during the winter
months.

December 2005:
* Letters was mailed to 497 outside agencies to notify them of higher gas prices,

providing information on programs and services, and ways to obtain energy

saving tips.

' Calculated Total Capitation Fees, Line 6, Table 6 divided by total Capitation Enrollments, Table 16,

6




January 2005:

s  SDG&E sent 10,000 letters to customers having difficulty paying there bills.

»  Over 5,000 flyers went out to East County property managers and owners through

RMSS Residential Management Support System Inc.

SDG&E'’s Outreach Group has provided information on the winter message in November,

December 2005 and January 2006 to the following:

November 2005

December 2005

Eight SDG&E bill payment offices

Fifty-one Authorized Payment Locations (APLs)
Mama’s Kitchen (meal service for AIDS patients); and
Four Senior Centers

Presentations were given to 120 County employees and 14 Community

Based Organizations

Ten EELI and CARE agencies

Residential Management Support Systems agency put an article in
their newsletter

All San Diego City Council District Offices

Fifty-two APLs

Six WIC offices

Christmas Extravaganza —~Inner City Youth of San Diego

Eight Customer Assistance events reaching 950 customers

Seven Salvation Army corps offices throughout San Diego County

during the holiday food drive




* A presenlation was given to a cultural orientation class of about 50
new immigrants at Catholic Charities.
* Energy Conservation Presentation was given to approx 150 San Diego
County Employees. (Winter message flyers were also distributed.)
January 2005

s 350 Winter Energy Bill flyers were delivered to Julian Pathways,
Alpha, CUI, Crisis House and Encinitas Community Center,
including seven WIC offices.

e Nine Customer Assistance events reaching 1,035 customers with
Winter Bill flyers and other energy efficiency information. See
attached Table B for a complete list of outreach activity for January
2006.

IV.  CONCLUSION

SDG&E successfully conducted its LIEE and CARE program during 2005 with the
goal of providing as many qualified customers as possible with program measures, bill
discounts, and other services. As a result of SDG&E’s efforts, 10,213 new CARE customers
were added to the program, 11,254 qualified customers’ homes were treated with DAP
program services, and 23,866 low-income customers participated in energy conservation and

efficiency education workshops.

Respectfully submitted,

Georgetta J. Baker

Attorney for
San Diego Gas & Electric Company

February 21, 2006




NARRATIVE TABLES
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